
 
 
 
 
 

June 30, 2004 
 

Via Electronic Mail 
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 
 
 Re: ExParte – ET Docket No. 04-35 
 
On June 29, 2004, VeriSign Communications Services representatives Ken Helgeson, 
Vice President, Signaling and Directory Services, Tony Rutkowski, Vice President, 
Regulatory Affairs and Brian Cute, Director, Government Relations met with Paul 
Marrangoni, Brian Cash, Whitey Thayer, Shanti Gupta and John Healy of the Office of 
Engineering & Technology concerning the above captioned proceeding. 
  
Commission staff and VeriSign representatives discussed whether independent SS7 
network providers can identify, capture and provide certain data for purposes of outage 
reports.  VeriSign reiterated the position it articulated in its Reply Comments of June 24, 
2004.  The attendees discussed issues including whether call counts and traffic volume 
can be estimated based on TCAP and ISUP messages, use of A link monitoring, use of 
erlangs and use of LNP queries.  VeriSign identified either specific limitations or the 
absolute lack of data in each of these categories to derive call counts or traffic volume 
data.  The attendees also discussed the actions taken and diagnostics applied by 
independent SS7 provider in the event of an STP failure or switch isolation.   
 
VeriSign noted that switch owners/operators can access and provide necessary outage 
report data and that, by comparison, derivative data from independent SS7 providers 
would not be as accurate.   
 
In accordance with the Commission’s rules, this letter is filed electronically in the above 
captioned docket. 
 
Sincerely, 
 
Brian Cute 
Director, Government Relations 
Verisign, Inc. 
 



 
Cc: Paul Marrangoni 
 Brian Cash 
 Whitey Thayer 
 Shanti Gupta 
 John Healey 


